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Feedback from the Alliance Public Involvement Accountability Forum Members 
 
 
The report highlights the importance of public involvement in developing cancer services. Some 
fantastic examples of partnership working and great to read how much the lay representatives 
have influenced services and feel very much part of the team.  
 
 
Healthwatch County Durham welcomes the opportunity to comment on the Northern 
Cancer Alliance Public Involvement Report 2021 - 2022.  We recognise that this has been yet 
another year where the COVID-19 pandemic has continued to have a significant impact.  Despite 
this, we are delighted that at its heart the Alliance continues to "view the public as equal partners 
and are committed to involving people at all levels of our work plan and to demonstrating the value 
that public involvement can bring."  It is also reassuring to see that the Alliance continues to 
develop new partnerships, has a commitment to build capacity across the cancer system to deliver 
effective involvement activities and has expanded its social media reach.  We are encouraged to 
read about the Alliance's plans for the coming year and in particular the focus on areas of high 
deprivation and other marginalised groups.  
 
 
Having read the NCA annual report it is a testament to all the hard work and achievement of the 
team over the last year.  It provides insight to a clear seamless journey across the year 
highlighting the intensions, achievements and vision and expectations. Well done everyone on 
achieving your goals. None of this is possible without the passion and dedication of the lay 
members and Jo Mackintosh and other team members. 
 
 
As a patient still living with cancer, I have a vested interest in helping to ensure that programs and 
initiatives emerging from the NCA are designed in the best way possible from a patient’s point of 
view.   I am astounded at how seriously the PIAF takes its responsibility to involve patients at 
every step, as evidenced from the Involvement Report.   If I disagree with something or think the 
same outcome could be achieved in a better way for the patient, I say so.  Because my points are 
always listened to and acted upon, I feel valued as a contributor, which in turn ensures that I will 
continue to make my points where appropriate.  This is the whole point of public involvement. 
 
 
The report reads really well. It is clear, concise and demonstrates the value of partnership work 
and lived experience. So much is understood, shared, communicated, and achieved. 
 
 
 
 


