Lucy Mayou

Welfare Benefits Development Manager

Macmillan Cancer Support

An experienced Welfare Rights Adviser and Manager, Lucy has spent 17 years advocating for
individuals' rights to access full entitlements and navigate the complex and confusing
welfare system.

Equipped with the skills to effectively manage welfare rights teams, provide expert advice,
and implement strategies that enhance the delivery of services, Lucy is committed to making
a difference.

Working at Macmillan Cancer Support since 2022, Lucy successfully collaborates with 104 UK
wide partners with gains of £330 million for people living with cancer in 2023.
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