Beyond the clinical focus
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benefits advice to people living
with cancer

10t September 2024

MACMILLAN
CANCER SUPPORT



MACMILLAN
CANCER SUPPORT

LIn>5
people living with
cancer are on

average, up to £891
a month worse off
because of their
illness




Performance So Far

Across our UK Welfare Benefits _
services in 2023, we secured a In 2024, we have committed to

.l1: . . . extend all our welfare rights
total of £332 million in financial ALEl wellare rg
services in our communities across

gains, for 97,000 people affected the UK until December 2025

by cancer.

In 2023, around 49,914 people living
with cancer were awarded a
Macmillan Grant, with around

£16.96m being awarded in total. That
is 4000 more people supported last

year than in 2022.
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Percentage of people with cancer who said hospital staff did not give them
information about how to get financial help or any benefits they may
be entitled to
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Feedback from a Macmillan Support Line user:
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"The support my husband received with
his finances and benefits was excellent
the team have been so patient and
orofessional. We are forever grateful:
words are inadequate to express how
we feel."
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‘Macmillan put us in
touch with a financial
adviser. He advised us
which benefits were right
for us, which ones we
could apply for and

what chance we stood

of receiving some help.
Having an adviser made
all the difference to us.

It took some of the

stress and worry out

of the situation.”

‘If Macmillan hadn’t have helped
me, the chances are | would have
had to sell my house because of : ? ‘
this illness. I've lived in this house : e :\:-J.,m A ;’i“r
40 years and it would have been o R S
heart-breaking having to leave it.”

L]

progn: changed after surgery
and a re-diagnosis of non-

: it a
Hodgkin lymphoma. After g s < y  a N
made redundant things got s 8 . — )/‘} 1 PI'O:Y q""‘“lély V:_ol'ld(ﬂd
tougher but a Macmi relfare out that | had to fin:

d Kris find ou ' Y . some financial options,

I as entitled to . " otherwise | wouldn’t be

: able to pay my rent and

" 1 wouldn’t be able to pay
all my bills. That was just

the simple truth.” .
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Rory & Kate

* Diagnosed with stage 4 lung cancer in August 2022

* Poor prognosis — advised unlikely to survive until
next Christmas

* Self-Employed as an HGV driver - could no longer
work due to condition and treatment plan. Income
stopped 2 months prior to diagnosis

* Kate works 10 hours per week - has anxiety and
own mental health conditions to contend with

*  Financial worry as unsure how would pay rent and
attend treatment

* Referral to Macmillan Welfare benefit service
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Special Rules for end of life:

'‘Reasonable to expect death
within 12 months’

Allows people who have a life expectancy of 12 months or less
to get

- Faster, easier access to certain benefits

- Get automatic entitlement to higher payments of certain
benefits

Without the need for additional medical assessments
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Initial appointment:

- Current income: £105 per week (Kates wages)
- £950 savings
 Rent £650 per calendar month

- Council Tax £143.07 %, %
- Gas & electric arrears £324 D) 4
%
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Action taken Ongoing Outcome achieved
(per week)

Personal Independence Payment £101.75

Daily living

Personal Independence Payment

Mobility £71.00

Registration of intent to claim £518.25
Macmillan Grant £300.00
Council Tax - £143.07 (10

months)(£17.91 per week) £8.29

Carers Allowance £76.75

Universal credit (including £87 £267.10

towards rent) ;

Rent - Discretionary Housing £63.00

Payment to cover rent shortfall

Gas & electric arrears - £324.00 £324.00
TOTAL AMOUNTS £587.89 £1,142.25
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Other achieved outcomes:

Blue Badge
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Macmillan Public

Will writing and
advice regarding
estate planning
and access to
Bupa Counselling

Reduction in
broadband cost
due to social tariff

Priority services
register

Advice about
transport to
hospital & NHS
low income
scheme
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Kates PIP claim:

Assisted to
complete a
Mandatory
Reconsideration
- Gathered
evidence from
Kates GP to
support claim

. MR upheld
Assisted to Claim refused

original

claim PIP -
decision

Backdated payment of £3,541.20 paid and
ongoing income increased by £68.10 per week
due to payment of PIP
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Assisted to
appeal at
Tribunal -
Submission
drawn up

Decision
overturned at
appeal -

Standard Rate
Daily living
awarded as
predicted
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So What?!
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Full
entitlement
secured

Nutrition,
warmth and
rent — not
either or

Ongoing
support

Increased
capacity to
cope

Benefits
advice

Freedom

Better health
and care
choices - led
by need not
cost
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Stages of Clinician
Involvement

« Early intervention

« Ongoing support

« Relevant information
« Timeously

* Follow up actions

* Relationship building
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Finding Welfare
Benefits Support

* In your Area -
Macmillan Website

 Macmillan Support
Line — 0808 808
0]01010
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Financial Guidance
Team

We give impartial information on:
* Pensions

* Insurance

« Mortgages

* Banking

* Making a will

« Estate planning including Power of
Attorney and dealing with probate
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Energy Advice Team

We provide information on:

* Energy company support
schemes

* Energy efficiency considerations

* Bill support schemes

* Trust Fund support

* Boiler schemes

*  Water company support schemes

* Tariff considerations

Sharon Jackson, Maamillan Support
Line Team Leader.
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Work Support Team

We provide expert information on:

Rights at work (the Equality Act)
Negotiating reasonable adjustments
Assisting with returning to work
Explaining Carers' rights

Resolving disputes and
discrimination cases

Partnership with Law Works

Macmillan Grants
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Any Questions?
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