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What are the key issues focused on by ACCEND 
programme?

• The lack of one nationally agreed 

competency and skills framework for cancer 

support workers (CSW’s), pre-registration 

students, nurses and allied health 

professionals caring for people affected by 

cancer.

• The absence of a defined route for a nurse 

or allied health professional (AHP) to have 

a career in cancer.

• The need for a stronger focus on 

succession planning for specialist cancer 

nurses and allied health professionals.

There is a need for decisive, long-term and 

co-ordinated action to address these 

issues. No action risks a shortage of cancer 

nurses and AHPs, and a cancer workforce 

without the knowledge, skills and 

capabilities to deliver the care expected by 

people living with cancer.

Macmillan Public
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‘To provide clear and transparent guidance and direction on the knowledge, skills and capabilities 
required by all support workers, nursing associates, registered nurses and allied health 
professionals who care for people affected by cancer in generalist and specialist cancer services 
and roles as part of multi-professional teams across the four UK nations.’

The programme is funded by NHS England (formerly Health Education England) and in 
collaboration with several stakeholders.

The overall purpose of the ACCEND programme is:

The Aspirant Cancer Career and Education Development 
Programme (ACCEND) 
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Engagement
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The ACCEND 
Framework
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In January 2023 the Career Pathway, 

Core Cancer Capabilities and 

Education Framework was published. 

This is a landmark publication that gives 

the workforce a nationally agreed career 

and education framework, underpinned 

by capabilities in practice (CiP), for the 

first time. 

The Framework 

Macmillan Public
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1. Career pathway

i. Levels of practice

2. Core cancer capabilities in practice

i. Colour-coded for each level of practice

3. Education framework – setting standard

i. Foundations in cancer care (Supportive, Assistive, Pre-
registration)

ii. Fundamentals in cancer care (Registration – Consultant levels)

iii. PGCert (QIS)/Diploma

iv. Aligns to national frameworks for advanced and consultant levels

v. Pre-registration level: Cancer Nursing Careers – e-learning for 
healthcare (e-lfh.org.uk)

The Framework: Three Components
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https://www.hee.nhs.uk/our-work/cancer-diagnostics/aspirant-cancer-career-education-development-programme/accend-framework
https://www.hee.nhs.uk/our-work/cancer-diagnostics/aspirant-cancer-career-education-development-programme/accend-framework
https://www.hee.nhs.uk/our-work/cancer-diagnostics/aspirant-cancer-career-education-development-programme/accend-framework
https://www.e-lfh.org.uk/programmes/cancer-nursing-careers/
https://www.e-lfh.org.uk/programmes/cancer-nursing-careers/
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Assistive level

Registration level 

Enhanced level

Advanced level

Consultant level
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ACCEND Career Pathway, Core Capabilities and Education Framework: Levels of practice

Pre-registration level

Supportive level

Foundations of 

Cancer Care: 

QSS for 

Supportive, 

Assistive & 

Pre-

registration 

levels

Fundamentals 

of Cancer 

Care: 

QSS for 

Registration to 

Consultant 

levels:

National 

Frameworks 

for Advanced & 

Consultant 

Level practice 
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General & 

Specialist 

Cancer 

Workforce
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Levels of practice and examples of roles
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Using the 
ACCEND 
Framework
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Implementation Guides
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How can the ACCEND framework be used?
• By employers/cancer alliances/systems

• By education providers

• By practitioners

Workforce design/Role Redesign

• Identify and describe knowledge and capabilities for a team/service (new and/or existing)

• Produce capability-based job descriptions for new and different roles based on service needs

Education and training design

• Inform the design and delivery of curricula including learning outcomes, syllabus and 
assessment strategies

• promote development of a minimum level of knowledge and understanding and support 
capability in cancer care across the levels of practice

• promote the opportunity to identify shared learning outcomes and core cancer capabilities in 
practice and include interprofessional education and training in their delivery

14

• Enable assessment of individual knowledge, 

understanding and capability

• Identify the range of evidence to 

demonstrate achievements

• Identify Continuing Professional 

Development needs

• Support progression with career aspirations

Self-assessment

How can the ACCEND framework be used?
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What does the self-assessment tool look like?

Macmillan Public
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The overall purpose is provide a 'go-to' place for the cancer workforce, or anyone in a healthcare role that supports people with cancer, at 

any level of practice. On the ACCEND Cancer Hub you will find key information on education & training, building of skills & capabilities, and 

information & advice on career pathways.

https://www.e-lfh.org.uk/programmes/aspirant-cancer-career-and-education-development-programme-accend/

The ACCEND Cancer Hub

15
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https://www.e-lfh.org.uk/programmes/aspirant-cancer-career-and-education-development-programme-accend/
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Role profiles

18

Clinical Nurse Specialist

• XXXX qualified as a registered nurse 11 years ago, developing an interest in palliative and end 

of life care in their community-based role. After topping up their diploma to degree level; they 

undertook a Foundations of Cancer Care module and became a staff nurse in the Emergency 

Department before 5 year ago, being appointed as a CNS.

• XXXX is a registered nurse and has completed the Fundamentals of Cancer Care and is 

working towards achieving Capabilities in Practice at enhanced level. They have completed the 

appropriate accredited modules to enhance knowledge and experience in specialist cancer care 

and has also completed an Enhanced Communication Skills course.   

• XXXX can demonstrate and evidence skills and experience across the four Pillars of Practice 

• XXXX’s short term goal is to complete the Clinical Skills course and continue to embed 

personalised care into the team and empower patients to self-manage. ACCEND can help by 

providing the framework which combines career pathway, Core Capabilities in Practice and an 

educational pathway to map against. 

• XXXX’s long term goal is to become an Advanced Practitioner in lung cancer. ACCEND is quite 

specific about what needs to be achieved to progress to the next level in cancer care.

Example Role Profile Summary – Enhanced Level of Practice
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Occupational Therapist

• XXXX qualified as an occupational therapist in 2010, gaining significant experience from various 

rotations and developing a specific interest in supporting individuals with a cancer diagnosis.  After 18 

months they moved to a specialist cancer centre as an inpatient occupational therapist and after 5 

years became a haematology oncology occupational therapist.  In this role creating a new service 

delivering prehabilitation to individuals receiving CAR-T therapy and a late effects clinic for post-

transplant individuals. 

• XXXX has a BSc in Occupational Therapy, a BA (Hons) in Business Administration and an MSc in 

Advanced Occupational Therapy.  They have completed courses in advanced communication skills and 

care planning and are Psychological level 2 qualified.  In addition to being trained in clinical supervision 

and leadership, they have also completed the Practice Placement Educator Course. 

• XXXX can demonstrate and evidence skills and experience across the four Pillars of Practice. 

• XXXX’s short-term goal is to improve their skills and knowledge of psychological interventions such as 

acceptance and commitment therapy and CBT approaches, useful in supporting patients

• XXXX is passionate about embedding cancer rehabilitation pathways.  They will undertake a 

professional doctorate in Health and Social Care as well as an appropriate course from the NHS 

Leadership Academy. Their long-term goal is to attain a leadership role with responsibility for 

developing and delivering such services

Example Role Profile Summary – Enhanced Level of Practice

Macmillan Public
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NHS Long Term 
Workforce Plan (LTW) 
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NHS Long Term Workforce Plan 

ACCEND Programme 

• The ACCEND Programme is referenced within the LTWP, such as:

o NHS organisations have a role in ensuring available career pathways frameworks and training opportunities, such 

as those offered through the ACCEND Programme for cancer, are promoted to all staff.

• Mapping against the current deliverables has taken place, and our work strongly aligns to the plan’s priorities: Train, 

Retain, Reform.

1. Supporting recruitment by providing clear education and training requirements underpinned by capabilities in 

practice.

2. Promoting retention through greater career progression opportunities through the education & training offers 

and the Framework. The Framework provides a career pathway for this workforce for the first time.

3. Supporting reform by ensuring the healthcare workforce has the right skills to delivery patient care through the 

competencies outlined at each level of practice in the Framework.

Macmillan Public

22

Career pathway, education and 
core capabilities in practice for 
the cancer workforce in one 
place, for the first time

4,000 web users in the past 3 
months

2,500 + views on NHSE 
ACCEND YouTube materials

500+ registrations on ACCEND 
webinars

25+ bids for funding from 
Trusts/Cancer Alliances in 
England to support 
implementation

196 cancer support workers 
projected to attend Principles 
in Cancer Care training

1500+ newsletter readers in 
summer 2023

30+ applications for ACCEND 
Cancer Consultant 
Development Programme

Engagement across the 4 UK 
nations – such as in NI within 
national cancer nursing 
strategy

ACCEND Programme: Impact & Engagement

To support the LTWP in 3 key areas of Train, Retain and Reform as follows:

• Supporting recruitment by providing a clear education and training requirements underpinned by 

capabilities in practice

• Promoting retention through greater career progression opportunities  through the education and 

training offers and the Framework.  The Framework provides a career pathway for this workforce 

for the first time.

• Supporting reform by ensuring the healthcare workforce has the right skills to deliver patient care 

through the competencies outlined at each level of practice within the Framework

Above is an illustration of impact and engagement across the programme for 22/23
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Phase 2 Framework Implementation | ACCEND Work Packages

2.1 Framework

Output: Guidance to embed cancer 

into curricula, to drive awareness, 

attract to cancer careers & improve 

MDT care

 

NHS 

Website 

Output: More accessible 

web content to drive 

framework utilisation

ACCEND HUB 

[SA, FOCC]

Output: One-stop-shop for L&D 

resources to increase framework 

utilisation 

 

HEI GuidanceFramework 2.0

Output: Improve 

framework to include 

research & educator 

professions + typos 

 

Digitise Framework 

Output: Increase 

accessibility for the 

workforce via digitised 

framework/ competency 

mapping: development and 

User Acceptance Testing 

(UAT) of BETA version

2.2 Implementation Activity

Innovation Fund Offer 

(23/24)

Output: 13 case studies of 

implementation as exemplars to 

drive future activity

Resource Key C&M C&D TBC

2.3 Strategic/Stakeholders/Comms

Qualified in Speciality & 

Leadership Module (QIS)

 
Output: Address identified gap in 

career pathway to increase supply 

and retention. Development at RETA 

level

Principles of Cancer Care 

(PCCP)  24/25

Output: 250 trained to increase 

cancer knowledge & attract to career 

in cancer/ use framework

Community of Practice 

(CoP)

Output: Forum to drive engagement 

and lessons learnt from the system with 

Macmillan to drive future implementation. 

Forum to support CAs deliver 24/25

Four-Nation 

Engagement

 
Output: Engagement with 4 

nations and other stakeholders 

to understand requirements to 

implement ACCEND to shape 

future offers

Level Two Psych 

Recommendations

Output: Deliver on national 

recommendations from SRO to 

the programme Support 

retention & recruitment

SACT 

Recommendations

Output: Deliver on national 

recommendations from SRO to 

the programme. Support 

retention & recruitment

2.5 Data & Intelligence

Apprenticeships S&A

Output: Identified route and 

opportunities for cancer workforce 

apprentice opportunities = supply & 

retention

Data Project

Output: Increased understanding of the workforce and support 

targeting of future activity through data collection & analysis. 

Scope revised to be workforce survey Jan 24 

Not Secured / not continuing in 

current form

ACCEND HUB 

[RETA & LACE]

Output: One-stop-shop for L&D 

resources to increase framework 

utilisation 
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Framework 2.0

Closing date of 25th February 2025

Teeside University, Birmingham City 

University, University of West of England

Held bi-monthly. Sign up ACCEND NHS 

Futures site

Additional COP 26/02/25 digital 

Framework

ACCEND website, learning hub and 

NHS Futures – being brought together

ACCEND Hubs for levels of practice 

being redeveloped
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Thank you for listening

Please visit our website or contact us for more information.

england.accend@nhs.net

https://www.hee.nhs.uk/our-work/cancer-diagnostics/accend 
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https://www.hee.nhs.uk/our-work/cancer-diagnostics/accend
https://www.hee.nhs.uk/our-work/cancer-diagnostics/accend
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