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Background

 Bladder cancer audit highlighted NVH follow up as area that needed 

improvement

 Guidelines have changed over the years

 Need quick access to guideline for clinical staff

 Need process for admin/nursing staff

 Need safety net implemented



Actions

 Created clinical template as guidance for clinicians

 Created template pathway for nursing staff to follow

 Used waiting list as safety net







Waiting list

 Requires clinician to review monthly

 Send reminder messages to patients – accuRx templates

 Remove from list when complete

 Refer back to usual GP if needs further action



Questions

 Any other thoughts on managing the safety net/waiting list
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