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Why? |i”|

Proactive rather than reactive approach

Increase bowel cancer screening participation among first time screeners and
break down intergenerational cycle for screening

Advise of the new screening age
Break down barriers for the test within our CORE20PLUS5 community

Practical support to complete the kit
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First Steps Ifl

Set up the searches of patients that would be turning 50 this year
Develop SMS that would be sent at 50" birthday

Brief the GP practices within the 3 PCN’s Bishop Auckland, Teesdale
and Weardale

Delivered training/awareness to non-clinical team within practices and
Federation for MECC moments

Support material on all social media platforms
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Federation “Pull” — The SMS Iﬁ

e Every patient will receive an SMS on or around their 50t birthday,

advising of the age change and link to NHS page for instructions of
how to complete the kit-

“NHS Bowel Screening is now inviting patients aged 50+. You'll receive a home test kit
over the next few weeks—please complete it as soon as possible. Early detection saves
lives: 90% of early bowel cancers can be treatable. Full instructions will come with your

letter, for further information: hitps://www.nhs.uk/tests-and-treatments/bowel-cancer-
screening “
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Federation “Pull” Ijl

To date around 1000 SMS have gone out to patients across the 3
PCN’s

Phone calls with over 100 patients to ask feedback of how they felt
about receiving the SMS and completing the KIT

Continue to chase nonresponders from practices




“looked after”
“ Cared for”

“Thanks for the call, you
have reminded me”

“The SMS came the day
after the test arrived”

“OK I'm used to them

now

]

« 91 Patients gave a positive
reaction to the SMS

* 61 Patients hadn’t heard of
bowel screening or the age
change

» 86 patients told us that the SMS
promoted them to complete the
test.



Federation “Pull” - Data Ifl

Data across our 3 PCN’

April — June 61.1%
July — December 525 304 57.9%
Jan- March 355 207 58.3%

Gateshead Lab compared this to the whole of Co Durham that didn’t have
this intervention and that return rate was 58.7% for the same months.
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Community “Push”- Posters

Posters within 94 Community Venues across the 3 PCN’s
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Leaflets, booklets and posters | About bowel cancer |

Bowel Cancer UK
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Community “Push”- Community Awareness
sessions

e 7 Community closed groups (156)
e 11 Workplace (137)

e 27 Open community events, Country fairs, Farmers Marts, Community
summer fairs etc. ( 4460)
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Qualitative feedback

“The thought of catching my poo puts me off”
“ 1 don’'t know where to start to do the test”
“I just keep forgetting to do”

“The Video helped me” Bowel cancer screening — NHS

“Easy to do and post back”

“I'm telling everyone to do it now”
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On Going support

All the venues have our contact details for updates

SPLW and CC will continue to display posters and push on social
media

GP practices continue to promote via health TV
Federation staff continue to engage with nonresponder

Bowel screening toolkit @
verPoint Presentat




Any Questions ? Ifl
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