
Safe and Effective

Patient Centered Care

Tackling Inequalities

Improving Access



Smoking 
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Smoking Status Recorded Over Time

Introducing mandatory smoking & vaping status and/or cessation info 
with conditional logic into online consultations*

✓ Vaping Status
✓ Automatic Coding

✓ Smoking Status
✓ Automatic 

Cessation info

✓ Conditional Logic
✓ No option to decline

*Real practice example collecting 23,903 smoking/vaping statuses



Screening

Introducing mandatory screening information provision 
across HRT reviews

✓ Automatic Coding
✓ 37% increase

✓ Screening info
✓ Trusted links

✓ Conditional Logic
✓ No option to decline
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Provision of breast and cancer screening information*

*Real practice example representing a 37% increase in coding



24/7 smear 

access

• 24/7 Availability — Patients can submit requests anytime, supporting 
flexibility and reducing missed opportunities

• Reduced Barriers — Removes the need for phone calls or appointments just 
to request a smear; simpler, faster, and more inclusive

• Streamlined Workflow — Standardised digital pathway reduces admin 
workload and ensures requests are captured consistently

• Consistent Engagement — 241 requests since June 2023 demonstrate 
strong uptake and clear demand

• Supports Screening Uptake — Easier access → more timely appointments 
→ improved preventive care.

• Built in symptom checker – E.g. unscheduled bleeding

✓ 241 Smears Requested
✓ 36% Out of hours
✓ Only 1 request rejected 

(not due)

Introducing 24/7 access to smear requests*



Weight 

Management

✓ Preventative & Proactive approach
✓ Ability for patient to update 

weight/BMI
✓ Automatic identification for 

eligibility when BMI is updated
✓ No appointment needed
✓ Reduced Barriers
✓ Streamlined Workflow
✓ Consistent Engagement
✓ Supports Screening
✓ Over 1,000 patient referred and 

counting

Scan to read the full case study.
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