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Introducing mandatory smoking & vaping status and/or cessation info
with conditional logic into online consultations™
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*Real practice example collecting 23,903 smoking/vaping statuses

v' Smoking Status v’ Vaping Status v’ Conditional Logic
v Automatic v' Automatic Coding v No option to decline
Cessation info




Introducing mandatory screening information provision
across HRT reviews

Screening
Provision of breast and cancer screening information*

Apr - Jun 2025

Apr -Jun 2026

*Real practice example representing a 37% increase in coding

v’ Screening info v Automatic Coding

v’ Conditional Logic
v’ Trusted links v' 37% increase

v No option to decline




Introducing 24/7 access to smear requests®

* 24/7 Availability — Patients can submit requests anytime, supporting 24/7 smear
flexibility and reducing missed opportunities

dCCeSS

* Reduced Barriers — Removes the need for phone calls or appointments just
to request a smear; simpler, faster, and more inclusive

* Streamlined Workflow — Standardised digital pathway reduces admin
workload and ensures requests are captured consistently

* Consistent Engagement — 241 requests since June 2023 demonstrate

strong uptake and clear demand v 241 Smears Req uested

* Supports Screening Uptake — Easier access - more timely appointments v’ 36% Out Of hOU rs
- improved preventive care.

v Only 1 request rejected
(not due)

*  Built in symptom checker — E.g. unscheduled bleeding




4 GP practices
working together
All using SystmOne

Delivering
Population Health

Nearly £12,000

additional income generated

at Scale

BYTES PCN used smart SystmOne reporting
and automation to improve access, reduce
workload and generate sustainable value.

Almost 1,000

referrals completed
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Identify Invite Respond Automate Record Repeat
Automated reports Personalised coded Patients complete a Tasking and Monthly batch
proactively identify invitations sent via Dynamic Questi i A i i data reporting keeps the

eligible patients birth-month cohorts online, providing generates tassks for capture. Automatic process running
across the PCN. using Communications referral-ready onward referral, coding ensures routinely with
Annexe. 3 information. payment is recorded minimal input.
correctly.

Across four GP practices, the monthly PCN-wide process can be completed in around 10 minutes
using one bulk invitation. Patients can now access support without needing a GP or nurse appointment.

SYSTMONE TOOLS USED
R =2 & e
Dynamic Communications Tasking & Workflow Integrated Automatic Coding Monthly Batch
Questionnaires Annexe Automation Templates for Payment Reporting
THE IMPACT THE BENEFITS

Nearly £12,000 @9 Almost 1,000 .For patiems -

additional income -\ referrals completed P! UCCgss toa ; y r

generated gl without app

more people earlier and supporting better N

Around 10 minutes health outcomes.

No appointments

per month to run e ,

across four GP E@ ::“" ed to access (o) For staff
practices [ A ' clinical and

capacity, reduces repetitive tasks and

improves consistency across practices.

. Patients achieving Delivered consistently
. weight loss of across four GP For the organisation
over 4 stone practices 8,8 Reduced workload, additional income and
il d ion health ov ~all

P P
achieved using SystmOne's inbuilt tools.

v’ Preventative & Proactive approach

v" Ability for patient to update
weight/BMI

v’ Automatic identification for
eligibility when BMI is updated

v No appointment needed

v’ Reduced Barriers

v’ Streamlined Workflow

v’ Consistent Engagement

v’ Supports Screening

v’ Over 1,000 patient referred and
counting

Scan to read the full case study.
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